
Capacity Development and 

Operator Certification 101 

Webinar

This webinar will be a comprehensive guide to the Capacity 

Development and Operator Certification Program including 

the history of the Safe Drinking Water Act, defining capacity 

for public water systems, and reviewing the state 

programmatic responsibilities. 

Presented by:

Matt Reed, National Operator Certification Coordinator 

Reed.Matthew@epa.gov 

Alison Flenniken, National Capacity Development Coordinator 

Flenniken.Alison@epa.gov 

Click here to register for the webinar.

Tuesday, July 23rd 12:30 – 2:00 p.m. EST

For more information about 

the Capacity Development 

and Operator Certification 

Program, visit 

www.epa.gov/dwcapacity 
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